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Your one-stop

security partner

We protect your organization,
so you don’t have to worry

YOUR CHALLENGE

At Expel, our SOC sees an increase in
identity based attacks, cloud infrastructure
incidents, and more, year-over-year.

It makes sense you’d be worried about keeping your
organization safe, especially with limited resources.

Maybe your team is overwhelmed by alerts from
your different attack surfaces and is searching for a
managed detection and response (MDR) service to
be your security team. Or maybe you have an MDR
service that isn’t taking the work off your plate like it
promised (because most MDR programs take months
to show results, just sending you endless alerts with
no context and visibility into what your risks are).

No matter the reason, you need a managed security
partner that understands your business and provides
coverage across your endpoints, clouds, identities,
email, and more to actually provide some relief—
and, of course, security.

9%

of customers agree
that Expel is a vendor
they trust

Customer survey by UserEvidence

HOW WE HELP

At Expel, we provide 24/7/365 MDR
services to take the day-to-day detection
and response work off your team.

Our partnership is based on your needs. We can be
hands-on, or can loop you in only when it’s really
necessary, with access to our SOC either way. We
can serve as your security team, providing complete
detection and response coverage across endpoints,
cloud, email, or other telemetry sources.

We start with fast and tailored onboarding, so you
see value quickly. And as your security program
expands, our extensive portfolio of integrations and
detections allow us to evolve with you—making it
easy to get the exact coverage you need.

As Expel analyzes your data, you have full visibility
into our process and security analysts’ actions. And
if you don’t want to monitor each step, we’ll only
notify you when items need your attention (allowing
you to focus on other work). You’ll get peace of
mind, more time back, and stronger protection
and recommendations to improve your security
program along the way.
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WHY EXPEL

At Expel, we're dedicated to protecting your organization for you,
so that you have peace of mind. Here’s how we do it:
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Seamless onboarding and configuration

You can opt to either onboard almost completely independently,
or take advantage of full-concierge style onboarding. Our team and
tech ensure you are configured quickly.

World class detection and threat intelligence

We strengthen your security posture by adding Expel-written
detections and optimize your existing detection strategy.

Unrivaled visibility, context, and personalization

We provide you with 100% transparency, so you have the option to
either see every step of an investigation or to be notified only when
we need your feedback—the choice is entirely yours.

Industry leading protection

Regardless of which metric matters most to you, our tech powered
SOC delivers unheard-of results—like a 23 minute mean-time-to-
respond—so you improve efficiency, get answers fast, and benefit
from 24/7 access to our experts.

Proactive risk, resilience, and posture analysis

We constantly recommend what you can do to minimize your
exposure, save money, and improve efficiency. We identify next
steps so you can focus on your top security challenges.

Awards and Recognition

CUSTOMER NPS

75+

on G2 Peer Review

empel

WHAT OUR
CUSTOMERS SAY

“I like that we’re not on
an island with the Expel
team, and that they
bring the full breadth
of their knowledge

on current trends and
attack techniques into
how they advise us.
Again, with such a small
team, we don’t have the
bandwidth to research
emerging threats—but
Expel does, and that
information helps us
prioritize changes in
our strategy.”
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