
1  Solution Brief

91%  
of users say Expel’s  
24/7 coverage was  
most valuable to them

Strengthen your 
SecOps program
World-class MDR to augment your 
people, processes, and technology 
with 100% transparency

Y O U R  C H A L L E N G E

Every day it gets harder for your security 
team to keep your organization secure.

With constantly expanding attack surfaces and 
evolving threats across your cloud infrastructure, 
endpoint, Kubernetes, network, SIEM, SaaS, email 
and identity environments, it’s impossible to keep 
up. Investing in more security technology only leaves 
your team drowning in additional alerts without 
context, triaging false positives, and lacking the 
decision support they need to act fast.

Managed security partners can help, but are often 
a black box—providing no visibility into what they 
do in your environment, or whether you’re actually 
secure. This leads to an erosion of trust and control, 
minimizing the amount of time your team can spend 
doing the strategic work that builds cyber resilience.

With a lack of transparency and collaboration, you’re 
unable to identify inefficiencies and cost-saving 
opportunities, scale your current workstreams, 
augment your existing technology stack, or get 
the security expertise needed to strengthen your 
in-house team.

H O W  W E  H E L P

Expel provides world-class, 24/7/365 
coverage and visibility across your tech 
stack, so that you can augment and level-
up your security operations.

With Expel, your team benefits from a close 
partnership with our security operations center 
(SOC) experts and world-class automation and AI. 
Together, these elements strengthen detection and 
response in your environment, so you can improve 
your security resilience.

We augment your alerts with Expel-written 
detections aligned to the MITRE ATT&CK® 
framework to round out your MITRE coverage, 
improve accuracy, and free your team from the 
burden of false positives and low fidelity alerts. You 
get guidance on how to reduce risk, save money, and 
improve efficiency, along with root cause analysis for 
every incident and resilience recommendations for 
future improvements.

Expel provides 100% visibility into what our people 
are working on in your environment. Your team 
can maximize your existing tech investments, while 
learning how to strengthen your program.

Customer survey by UserEvidence

https://app.userevidence.com/app/matrixx_charts/35
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W H A T  O U R 
C U S T O M E R S  S A Y

“Expel is a natural 
extension of our team. 
The analysts watching 
our environment truly 
know us. This means 
I can align my internal 
team members to focus 
on the many other 
security initiatives 
that are critical to 
the success of The 
Economist Group.”

Seamless onboarding and configuration
Our human-led, tech assisted, approach to onboarding means working 
with a key point of contact on the Expel team, coupled with an intuitive 
onboarding wizard to rapidly level-up your program.

World class detection and threat intelligence
We improve your cyber resilience with AI-powered detections 
tailored to your specific technology. Our detections are continuously 
optimized, aligned to MITRE ATT&CK®, and balanced between net-new 
coverage, false positive reduction, and severity analysis.

Unrivaled visibility, context, and personalization
We provide complete transparency into what our people and tech are 
working on, so you can trust in Expel while maintaining control of your 
security operations, and learn from our SOC experts along the way.

Industry leading protection
With industry-leading metrics across mean-time-to-detect, triage, and 
response, Expel strengthens your SecOps program. And 24/7 access 
to our experts means your team is always in the loop on exactly what’s 
happening in your environment.

Proactive risk, resilience, and posture analysis
We continuously learn from data ingested into our security operations 
platform, Expel Workbench™, to improve how we augment your tech. 
We also share resilience recommendations for minimizing risk and 
exposure to potential threats with your team.

Learn more at 
expel.com

 

 

 

4.8/5 Stars 
on G2 Peer Review

CUSTOMER NPS 

75+ 

Awards and Recognition

W H Y  E X P E L

At Expel, we’re committed to strengthening your SecOps program 
to improve your security maturity. Here’s how we do it:

https://expel.com/

