
Customer First. Services Led. Results Driven.

At IGXGlobal, we believe that the future belongs to those who look 
beyond what’s practical to achieve what’s possible. We 
specialise in helping our customer organisations explore the
“what ifs” — and to experience more than they could have 
envisioned on their own. With IGXGlobal, they can experience 
the unexpected.

Our top priority is always to make sure that the services and 
solutions we offer are aligned with what our customers need 
to succeed. And, as our customers' technology needs, resource 
constraints and talent needs grow fast and furious, so too does 
the level of expertise IGXGlobal brings to the table, along with a 
customised set of services and solutions developed just for them.

Why IGXGlobal
IGXGlobal, an ePlus subsidiary since 2015, moves beyond merely implementing IT solutions 
to harnessing technology and driving transformation. We help accelerate and reignite 
growth, enabling organisations to stay ahead of change, unlock new opportunities, accelerate 
progress, and achieve more than they ever imagined. Our offerings are comprised of a large 
portfolio of possibilities — spanning the technology lifecycle — developed to help position 
customer organisations to tap into unimagined opportunity and potential.

Behind every solution, every service, and every success story is a team of exceptional people 
— skilled, dedicated, and relentlessly driven to deliver extraordinary results. Some services 
are delivered by great technology. Some services are delivered by great people. By working 
with IGXGlobal, customers get the best of both worlds.

An independently conducted, third party Net Promoter Score survey of 1,400 global ePlus 
customers yielded world-class results. We earned a score of 74, significantly higher than 
the IT industry average, validating our delivery of service excellence time and again. The 
resoundingly positive results we received across 14 categories, including ease of 
the working relationship, account management, technical expertise, on-time 
delivery, support, value for cost and quality of solutions, showed that our 
customer-first focus is not just recognized but valued across our 
customer base.

Look beyond what’s practical 
to achieve what’s possible.

ePlus Founded 1990

30+ Years on the 
Nasdaq

30+: 
Locations serving the 
US, UK, Europe & 
Asia-Paci�c

24x7x365: 
Support from a dedicated 
& quali�ed team of 
engineers and 
technologists

3: 
Integration Centres

2,100+:
Employees

4,200: Global
Customers

5,500+: 
Certi�cations and 
accreditations collectively 
carried by ePlus and its 
subsidiary sta� from the 
top IT manufacturers 
in the world

CONSULTING & ADVISORY | MANAGED SERVICES | AS-A-SERVICE CONSUMPTION | 
DESIGN, ARCHITECT & IMPLEMENT |  IT DEPLOYMENT, DELIVERED AT SCALE |  LIFECYCLE SERVICES | 

TECHNOLOGY RESOURCING & SUPPORT | TRAINING SERVICES



ARTIFICIAL INTELLIGENCE – Assess AI readiness, de�ne use cases, decide to 
build or consume, help ensure a successful proof of concept, design, implement or 
manage an AI project.

CLOUD – Modernise your infrastructure, extend capabilities to cloud, accelerate 
migrations or optimise cloud platforms (and spend). 

SECURITY – Ensure reliable, full coverage by design, from core to edge, with 
solutions, tools, intelligence and managed services that diagnose, predict, map, and 
protect your environment.

DATA CENTRE and NETWORKING – Modernise your data centre or storage, design 
and deploy next-gen enterprise and service provider networks to ensure that all 
domains are supported with high-performing, fault-tolerant, secure, intelligent and 
application-aware solutions.

COLLABORATION – Accelerate workplace/workspace transformation, enhance 
employee and customer experiences and ensure secure interactions with predictable 
cost models.

SERVICES – Maximise return on IT investments, facilitate implementations and 
enhance technology performance with consultative, advisory and managed services.

At IGXGlobal, we don’t just keep pace with change — we accelerate your progress by introducing you to “what’s 
possible” to create ongoing competitive advantage and market leadership for your organisation. We invite 
organisations of every kind to embark with us on the journey to possible, and to see for themselves what it really 
means to Experience the Unexpected.

Customer First. Services Led. Results Driven. 
IGXGlobal. Where Technology Means More.

Foundation for 
Success: 
Our Partnerships

Comprehensive Set of Solutions & Services
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SERVICES
PROFESSIONAL SERVICES | MANAGED SERVICES

ADVISORY & CONSULTING SERVICES
STRATEGIC TECHNOLOGY STAFFING

LIFECYCLE CX SOLUTIONS | SOFTWARE LICENSE OPTIMISATION

AI IGNITE
ASSESS, ENABLE, SECURE, IMPLEMENT, AMPLIFY

SECURITY
SECURITY SOLUTIONS  |  SECURITY CONSULTING SERVICES 

SECURITY OPERATIONS & ANALYTICS




