
{Device Management}
Problem: You’ve found the best tools to run your devices and servers. But you may 
not have the time, expertise and resources to manage these tools effectively. So how 
do you protect your environment against imminent threats and ensure consistent
standards throughout your organization without diverting resources from your core
business activities?

Our Device Management service is designed 
to help organizations of all sizes optimize 
their investment in security technology. Our
skilled experts will take over the day-to-day
management of your devices, including 
version tracking, security patch updates and
functionality updates. 

We pay attention to the details of device man-
agement to help you reduce risk and avoid 
costly and time-consuming disruptions to 
your business. igxglobal has a staff of skilled
security experts who keep abreast of best prac-
tices, updates and threats, and implement the
measures needed to safeguard your devices
effectively and efficiently.

igxglobal security experts keep up-to-date 
on the latest software updates and changes 
to code. We will provide you with automatic
implementation of upgrades as they become
available. Our service identifies new threats 
on a daily basis, so your environment will 
be protected against known attacks as well as
new vulnerabilities as they are identified.

igxglobal recommends software standards
based on what we believe offers the highest
reliability, availability and performance for 
our clients. Additionally, we will work to ensure
consistent standards throughout departments
in order to prevent conflicts and outages.  

We provide automatic implementation of 
security patches on a weekly basis (or accord-
ing to your preferred schedule). Additionally,
we will implement functionality changes at
your request.

igxglobal provides unlimited change manage-
ment services, including a request for policy
changes, on a scheduled or ad hoc basis accord-
ing your business needs.

igxglobal will help you simplify security. We
take the time to understand your business and
your security requirements. Then we provide
solutions that meet your day-to-day needs
while also creating a state of sustained pre-
dictability. Device Management is part of a
broad range of solutions offered by igxglobal
that includes Security Operations Services,
Threat Mitigation, Security Products and
Professional Integration.
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www.igxglobal.comContact igxglobal
Phone: 888.393.4IGX (888.393.4449) 
E-mail: sales@igxglobal.com 
Web: www.igxglobal.com
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